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BASIC ORDER ENTRY

e One of the key elements Buchanan Hauling & Rigging’s success is how our
company keeps track of their freight and movements through the McLeod
LoadMaster System. We use the program to keep track of our drivers’ location
and status and also to manage the various loads that we are responsible for.

e When we are awarded a load from an expedite customer, or from any other
company it is important to get all of the information on the load into the McLeod
system. This way it is viewable and accessible to all employees.

ACCESSING THE ORDER ENTRY SCREEN:

e There are a few ways to get to the Order Entry screen. From the LoadMaster
Main Menu toolbar click on “Dispatch”, then highlight “Customer Service” to
open the submenu where you can select “Order Entry.”
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Another way to get to the Order Entry screen, if you are already in the order
planning window is to simply double-click on any order number, which will bring
up that order’s information. The information on that order is saved and viewable,
in the form of the same basic Order Entry screen.



Here is the Order Entry screen
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e To begin, and start putting in your information, click the “Add” button on the
main toolbar. This will allow you to begin putting in your information.

When you click “Add” it will highlight some of the fields in red. These are the
fields that are REQUIRED before you finalize your Order Entry.

ENTERING LOAD INFORMATION:

e The Order number, on the top left, will be automatically generated by McLeod
when you finish entering your information so you don’t need to worry about this
area.

e The Revenue code field is where you designate where the revenue from this load
will be going. You can type in the revenue code manually if you know it, or you
can click on the magnifying glass icon in the window to open up a screen of all
the possible revenue codes, and select one from the list.




These are the most commonly used Revenue Codes:

OO - Owner Operator (committed load, must cover)

CO - Company Revenue (committed load, must cover)

BR - Brokerage (committed load, must cover)

OB - “Our and Broker” — committed load can broker.

ZZZ - Potential loads that can broker (not obligated to cover).

2777 - Potential loads that cannot broker (not obligated to cover.)

When initially putting a load into the system you may not know how it will end
up moving by brokerage, company truck, or owner operator. In this case choose a
revenue code such as “OB” if a committed load initially then change the revenue
code once you know who will be hauling the load. All loads that get delivered

will end up with a CO, OO, or BR for a revenue code.

and destination cities respectively.
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If we have hauled a load to or from a location before, we could have kept a record

of it in a location code. These are stored and accessible through the text field just
to the left of the addresses. You can click on the magnifying glass to view the list

of location codes.
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e You can search here for a specific saved location. Type in the Name of the
location that you want in the search bar. If you find what you are looking for,
double click it, or highlight it and click OK then the whole address will be
imported onto the Order Entry screen.

e The location codes are usually a combination of the first letters of the location,

city and state.

e If you do not find the location you are looking for you will have to add the
location code to the system by following the instructions on adding a location
code.

Location Code Entry
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e For every pick-up or delivery point in the system there has to be a location code
associated with all of these points. Once the screen is up then add a new code.
The general rule on the codes is 3-1-2.

e Example: Buchanan Hauling & Rigging, Inc.
4625 Industrial Road
Fort Wayne, IN 46825



e Code would be: BUCFIN if available. First three letters name BUC, first letter
city F, then state code IN. If this is not available then use 2-2-2. Fill in all of the
fields that you can (including hours, directions and comments, shipper, consignee,
and contact information.
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e When you are typing in the city, state and zip code there are a few tricks you can
use. If you do not know how to spell a certain city, or do not want to type out
long city names you can type in the first few letters and the state, and the database
of city and state names in McLeod will list city names in a new window that you
can select from.

e The “Zone” field, which is required, fills in automatically after you type in the
city and state name.

e The next required fields are the scheduled arrival times for the pickup and
delivery of the load. You can type in the date and time manually in the form of



(MM/DD/YYYY HHMM) or you can click the calendar icon to select the date
from the calendar window.

@ Today

e Select a date from the calendar and enter loading or delivery time.

e Another shortcut here, when dealing with the dates is that you can type “T”
and it will put in today’s date, then you can type in the time. If you type “T1”
it will put in tomorrow’s date. If you type “T2” the date will be 2 days from
now, etc.

e The next thing to enter is the commodity. You can select what you are
shipping from another expanding window that allows you to search for and
select the commodity from a list.

e The UN number is where we put in codes for Hazardous Materials, if that is
what we are shipping.

e The Consignee Reference number, which is the second field on the lower right
side, is the number that the consignee uses to reference this load. You will
usually get this number with the load information, and it is very helpful to be
able to search for the orders for a certain company through this number.

e If you know that a shipment is picking up a preloaded trailer, then you would
use the trailer number window. Otherwise we will not know which trailer is
being used on the load until it is preassigned to a driver.

e If you know what type of load this is, and what type of trailer is necessary,
that is what you will enter in the “trailer type” field. You can click the
magnifying glass icon here to show you all of the possible options, or you can
type in the 2 or 3 letter code for what is necessary if you know it.

e McLeod should automatically put in your login ID for you if when you are
entering a new load in the “Entered by” window.



LOAD DETAILS:

e On most loads that you will be entering there is some more detailed information,
like the weight of the load, along with the pieces, and maybe the length, width,
and height of the load. When you are given this information, it is important to put
that into the McLeod system as well.

e There are a couple of ways that you can get to the place where you put in the

comments on the load. You can click the “comments” button on the shipper side.
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Or you can open the “Stop” tab, where the comments are displayed, and double

click in the open area where the column title says “Comments”
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In this comments section, along with entering the loads dimensions and weight,
we would typically like to enter another reminder if this particular load must be
tracked online.

If, for example, the load is for Artisan you should put in a comment something
like “UPDATE ARTISAN 281681.” So whoever looks at the load information or
updates it can update the website as well quickly and easily with their reference
number. This number should be the same as the consignee reference number.

Under the comments is where you would also put any special directions or
requirements for the load. Ex: going to a specific dock at a drop or tarping.

To enter a comment, on the “Stop” window that will appear in the comments
section, click on the “Add” button.
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e The next window you will get will look like this:
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e Here you enter the type of comment you are entering, then you can tab over to the
open window to add your comment. You do not have to type all of the
information in one comment window as multiple comments are allowed per load.

e Then you can click the OK button and your comment will be added on the Order
Entry screen under the “Stop Details” tab. You can check it there to see if it has
been updated.

e Important — Billing comments show up directly on the customer invoice, all other
comments will stay internal. Hot comments will show up in red on the comment
line indicating high importance. Use dispatch comments for items to
communicate details about a load or driver.
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MULTIPLE STOPS:

e If the load you are entering has more than a single pickup and delivery it is
important to put this information into the McLeod system as well.

e When you enter a load in the “General” tab you should put in only the first pickup
and last stop for the shipment. To add a stop to the load click on the *“Stop
Details” tab to view the stops you have entered this far.
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e Here you'will see various buttons on the bottom of the window. To add a stop,

click on the ¥Ins” button to insert a new stop. “Upd” updates a stop that has
already been entered, and “Del” removes a stop from the load. If your stops are to
be in a particular order you can highlight the out of place one and use the “Up”
and “Down” buttons to move the order of the stops.

e Adding a stop will bring you to the same screen as the one where you entered
your comments. The Stop screen.
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e At the top in the dropdown menu, you select the type of stop that you would like
to add. Then just as you did before, you can either select a location code or
manually enter the address of the stop you are adding.

e Then you can put in the Scheduled arrival times the same way you did adding the
first and last stops of the load.

e This is basically all you need to enter for these stops, so after you have filled in

these fields you can click the OK button, and your stop will be entered on the
Stop Details tab.
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BILLING:

who is getting billed.

Click on the Billing tab to access where you enter what the load will be paying,
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Once again, the fields that are in red are the ones that you MUST type in before
saving the load information to the system.

You can select the billing method in the dropdown menu, whether it is prepaid,
collect, or if it is being billed to a third party company.

To put in whom the load will be billed to click the magnifying glass icon to open
a list of our customers. You can search the list by typing in the company name,
then select the company from the list.

If you click the “Billing Distance” button it will calculate the total mileage of the
trip between all stops. If you have the information of weight and pieces you can
enter that here as well.

The rate method can be selected from the dropdown menu. It will usually be done
by a flat rate or by the mile, but it can also be billed by weight or CWT. (CWT =
per 100 weight)

Under rate you can type in the flat total that the load will be paying, or the rate per
mile that it will be paid, and the total will be calculated.
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e To add an additional charge to the load, such as a fuel surcharge, stop off charge
or permits, you can click the “Add” button on the bottom left side of the window.
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e This will open a new window to enter the details of your additional charges.

E<] Additional Charges - BUCHANAN HAULING & H |
code[FsF
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e You can select the type of charge in the “Code” window by clicking the expand
button, then selecting the type of charge you are adding from the list.

e Next enter the “Rate” or total amount that the additional charge is for, and click
the OK button.

e Your additional charge will be added at the bottom of the screen, and also
calculated and added to the total of the charges for the shipment.
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Important TIP
Do not use the Driver field or the Bill to in the additional charges box. This will
create a separate bill for the additional charge.

Also, below is a listing of all of the charge codes that we have and how the driver and
agent is paid on all of them broken out between company driver, agent, and
owner/operators. Be careful to choose the right code because some of them pay the
drivers and agents and some do not.

Other Charge Codes

Description Agent O/O Percent Co. Driver Percent
ACCESSORIAL CHARGES None None None

* BCNL - FUEL SURCHARGE Normal Split ~ Brokerage  Brokerage Codes
* BCNL - ACCESSORIAL Normal Split  Brokerage  Brokerage Codes
* BCNL — FUEL SURCHAR% Normal Split  Brokerage  Brokerage Codes
* BCNL — INSURANCE Normal Split  Brokerage  Brokerage Codes
* BCNL - STOP OFF Normal Split  Brokerage  Brokerage Codes
* BCNL — TANK WASH Normal Split  Brokerage  Brokerage Codes
* BCNL - TONU Normal Split  Brokerage  Brokerage Codes
BURROUGH CHARGE None All None
CONSOLIDATION CHARGE None None None
DEADHEAD None All None
DETENTION (DRIVER) Normal Rate  Normal Rate Normal Rate
DROP TRAILER CHARGE None None None

ESCORT CHARGES None None None
EXPEDITED SERVICE Normal Rate  Normal Rate Normal Rate
FLAT W/SIDES None None None

FUEL SURCHARGE FLAT None All None

FUEL SURCHARGE MILEAGE None All None

FUEL SURCHARGE PERCENT None All None

HAZMAT Normal Rate  Normal Rate Normal Rate
HOTELS & MEALS None All None

HOURLY WORK Normal Rate  Normal Rate Normal Rate
INSURANCE SURCHARGE None None None

LUMPER FEE (DRIVER DID) None 80% 80%

MEXICAN BORDER CROSS None None None

MEXICAN EQUIPMENT None None None

OVER DIMENSIONAL

CHARGE Normal Rate  Normal Rate Normal Rate
PERMITS None None None

PREMIUM PAY Normal Rate  Normal Rate Normal Rate
PREMIUM PAY Normal Rate  Normal Rate Normal Rate
PROJECT MGMT/ACCESS None None None

RIGGING CHARGE None None None
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RIGGING CHARGE None None None

SHOW AND PARKING Normal Rate  Normal Rate Normal Rate

SPECIAL EQUIPMENT Normal Rate  None None

SPECIALIZED EQUIP CHAR None None None

SPOTTING TRAILERS Normal Rate  Normal Rate Normal Rate

STOP OFF CHARGE None All 35%

TARP CHARGE None All 30%

TEAM SERVICE Normal Rate  Normal Rate Normal Rate

TOLLS None All None

TOLLS None All None

TRAILER DETENTION None None None

TRAILER RENT None None None

TRAILER RENT None None None

TRUCK ORDERED NOT USED Normal Rate  Normal Rate Normal Rate

* Use BCNL codes for brokerage loads only.

o]
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Ordernumber[1266213 | Reveruecade[co ] COMPANY REVEMUE [ Loadboard [JLTL Status [available |

Recurring Drderm Orderwpem INDY LOCAL [ Hald Reason |

[~ Round trip
[ High value

Ordervaluel $10,000.00

Record 1 of 1 in list

General-cont’d Tab — Cargo Value: The order value is a required field when

entering a new order. We ask for the approximate value of the cargo as a safe guard to
insure that we are not hauling freight that exceeds our insurance limits. When brokering
to an outside carrier this value is automatically compared against the carrier’s insurance
limits on file. The system will alert us if the carrier doesn’t have the proper insurance.
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F=] Order Entry - BUCHANAN HAULING & RIGGING, INC (=]

- T — N
L@ @O E| @ =8 [] &
Search Prewiouz | Mest Add Update List hdrwements | Order Conf | Duplicate Exit
Order numhber | 1256213 Fevenue cndeICD a COMPANY REVERLUE [
Recurring order | PACAIL = Oruerwpelmmoc 3 (MDY LOCAL [

Order allocation |V d YAN DIMISION

| | Recordioftinlist |

Allocation Tab: The allocation tab contains the required field Order allocation that
must be filled in to save an order. You have only two choices V = Van Division and F =
Flatbed Division. If your load is a van shipment of any kind use V, if not use F. To view
the status of the loads so far, you can click on the “Last Dispatch Status” tab to view
when the drivers have arrived at their pickup or delivery.

Saving Order

e When you have finally finished entering all of the necessary data for a given load,
you are ready to save the Order to the McLeod system.

&

Ezec

e You save the Order by clicking the
are done with your Order Entry.

button at the top of the screen and you

e If something comes up later, and you need to fix something on your Order Entry,

you can bring up the order and click the " button. When you have finished

updating the order, click Exec again and it will save your changes to the system.
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Dispatch

e Once the order is entered in the system it has to be matched with a truck to be
dispatched in the system. This process is called pre-assigning in Load Master. To
pre — assign a load open up the order-planning screen and highlight the row that
contains the order that you want to pre-assign and then highlight the row that
contains the truck that you want to dispatch by clicking on the row. With both of
the rows highlighted click on the pre-assign button.

_'r:LoadMaster Enterprise Main Menu - BUCHANAN HAULING & RIGGING, INC

File Sys Admin | Dispatch  Billing & AR Seftlement  Office Payroll  Safety & Fuel Tax  Accounts Payable General Ledger EDI Fuel Help

] Order Entry
Dispatch » er Planning
Erokerage [ Recurting Orders
Messages 4 Location Cades
Operations Repaors * Recalculate Load/Unload Times
Service Failures » Distance Calculatar
Claims ] Dispatch Balance
.Elrder Planning - BUCHANAN HAULING & RIGGING, INC 10 x|
0. 5 1 } ’ = 0
& x| = % G = | & | [ S | &
PreaSS|gn UnaSS|gn D|spatch Balance | Filter Fool | Find Mear Map Zmit Ernpty Wiew | Callin| Change | Timeline Link
Qrders: 1628 Iﬂl |1 23174g| Cutoff date: 0971772011

Quthound from:

/".'* Fderagml Prafile ”ALL A Inbound to:

128243? OWETOH OH  |[BRISTOL 1M FLE co Mo Mo 102

=
1282435 OWETOH oH RICHMOND IM FLS co Mo Mo 103
12821583 MGTPEPSI 1M JOLIET IL 53 co Mo Mo 253
1282284 MGTPEPESI INDIAMAPOLIS N SFRIMGFIELD  |OH 53 co Mo Mo 253
1282442 MGTPEPEI INDIAMAPCLIS M IMNDIARMAPOLIS M a3 co Mo Mo 253
1281863 MGTPEPEI EST CHICAGO |IL INDIAMAPOLIS M a3 co Mo Mo 253 -|
4| | |
- .
Tractors: 227 m” | PosUnpost | ga:g:j;{tjer.rgij 7iz011
= FindOrder Drtivar || LE’\ PTA | f-}i EVEHtSl | MandE's Inbound to:
O Driver name l: Trailer Ty...| Tractor Trailer D1 Preass...|Status Dest city Destst.. |Lastlocation
BROWMN, DAMIEL FL 3655 36554 2 Deliverad BLOOMIMGTON  IM 0871872011 0930 BLOOMINCJ

ELICAR, RICHARD 3700 2700A MARSHALLTOWN 02 8!2011 1454 MARSHALL

LOUDOMNVILLE

BURK, BRIAN 5350301 08/ 32011 1627 0.89 SEWE
EURMNETT, QUENTIN 53 3707 F4EG34 1 In progress  |PLAINFIELD ir 0871702011 1700 ALSIP, IL
EURTOMN, DEAM 5. 5P 0474 4745 Deliverad ANDERGRIFT A D&M 52011 1624 VANDERGI
EURTON, RIGHARD FL 505 5054, 1 Deliverad ANDERGRIFT A D&M 52011 1618 VANDERGI
EUTGHER, ERWIN 53 664 563ER2TA |0 Inprogress  |DAVENFORT A 0652011 0900 NORTH LT

53 3725 45008 |1 Inprogress  WUBURMN AL 08 %2011 1000 COLUMBU

FL53 I 3743 s3F001  GEC:iivered  |LAFAYETTE I -

4 13

| |8 |

e Once pre-assigned the D1 pre-assign column on the order planning screen will
turn green and will indicate with the number of loads that are pre-assigned to this
truck.

19



e The next step once pre-assigned is to actually dispatch the truck. This is done by
highlighting the row with that contains the truck number you want to dispatch and
click the dispatch button on the order planning screen.

e This will take you to the dispatch/movement screen (a screen shot is below).

' Dispatching - BUCHANAN HAULING & RIGGING, INC x|
Preassignment | Last location: 07/12/2005 1027 INDIANAPLS, IN
Empty  Delivered 0.0 Miles Home Last Home Next Home PTA

TractDrIDEQE E] Drriver 1 IRASd-EQD E] SCOTT, RANDY ... MONTPELIER, ...

Order " Dri\rerQI gl
Trailer 1 IEQBA E]I_ Drap Doll\,r1| g] Trailerzl g]l_ Drap Dollyzl g] Trailer3| Q

Stop Type | Status I Order | Loc Code I Location City | Earliest | Latest | ETA Arrived Depar
Pickup CLEARED MONTPELIER, ... 07001 1728 07/01 1728|07/01 172807701 -
Deliveny CLEARED MONTPELIER, ... 07§01 1728 07/01 1728|07/01 172807701 -
| | i
| |

Empty | ¥ Create empty move if needed

Preassignment | Last location: 07/12/2005 1027 INDIANAPLS, IN
Loaded Available 310.0 Miles Home Last Home Next Home PTA

Tractnrluega gl Driver 1 |FAS4690
Orler ||1035?1? Find| Driver 2
Trailer 1 IEQEA g]l- Drop DDII\;1| gl Trailer2| gll_ Crop Dullyzl gl Trailer3| Q

SCOTT, RAMDY ... MONTPELIER, ...

l£]le

Stop Type | Status ﬁ{@er | Loc Code I Location City | Earliest | Latest | ETA Arrived Depar
Pickup 10367 TF~AUFLMI AUTO BLAMKERS|FLINMT, bl 07i12 0000

Deliveny 1035717 [ROOM~__[ROLL AND HOLD [NDIANAPOLIS, ... |07 2 0000

4 | il
| Upd &, Display |

assigned load on the bottom.half of the screen. By looking at the status of the
loads you can tell what leg of the trip the truck is on. When status indicates
cleared the truck has already left the location and is in route to the next stop.

e For the above load truck#696 is ready topick-up (he has already cleared his
previous loads stops). The bottom half of screen has the stop information for the
next load. When the driver arrives at the pick-up.you need to click on and
highlight the pick up row. Once highlighted the Upd (update button) will become
active.

20



l"?‘:Dispal:l:hing - BUCHANAN HAULING & RIGGING, INC 5'
Preassignment | Last location: 07/12/2005 1027 INDIANAPLS, IN
Empty  Delivered 0.0 Miles Home Last Home Next Home PTA

TraCtDFIDBQE El Ciriver 1 IRAS469EI E] SCOTT, RARMDY .. MONTPELIER, ...
Order || Dri\ferzl EI
Trailer 1 IEQEA Ell_ Drop Dolly 1 I EI

Trailer2| EII' Drap DDIIvEI gl Trailer3| q

Stop Type | Status | order  |Loc code | Location City Earliest |Latest |ETA Arived | Depar
Pickup CLEARED MONTPELIER, .. [07/01 1728 07/071 1728 [07/01 17280701 -
Delivery  |CLEARED MONTPELIER, .. [07/01 1728 07/07 172807401 1729(07/01 -
4| | i
| |

Intermediate StopDrop

Empty | ¥ Create empty move if needed

Tractnrluega El Driver 1 |RAS4690
Qrder "1035?1? Findl Drriver 2

SCOTT, RAMDY ... MONTPELIER, ...

lL]le

Preassignment | Last location: 07/12/2005 1027 INDIANAPLS, IN
Loaded Available 310.0 Miles Home Last Home Hext Home PTA

Trailer 1 IEQBA Ell- Drap DDllY']I g] Trailerzl E]I- Drap Dollvzl g] Trailer3| Q

Stop Type | Status Qriler Loc Code | Lacation City Eatliest |Latest ETA Arrived Depat
Delivery 1035717 |ROLIN  |ROLL AND HOLD INDIANAPOLIS, ... 07/12 0000

4| | i
| Upd &2, Display |

Click on the Upd button.
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¥ Stop - BUCHANAN HAULING & RIGGING, INC x|

Type |Pickup =] Status [Availabl -
Location [AUFLMI  )|AUTO BLANKERS Pallets In Pallsts Out
[1301 ALABAMA Casesipieces
IFLINT, i 43502 Yeight
ZDHE|4 @ ["] Driver loadiunload  Volume
Cnntactl 3] Hu
F'hu:unel Semice Fail |
Scheduled arrival hetweaen |07 202005 0000 @ Actual arrival |4
and E Actual degarture / -
ETA [ | EDYlocation |/
Tﬁ;...|Cnmment / ﬁ
Kl | =l
B Add i Und x gél / i Up § Doy
Qualiﬂer'Reference Mumber |Weight / F'ieu:pé |
B Add i Uy w Del

A cancel o OK

e Put in the actual aryival and departure times. Add comments as necessary. After
the actual arrival And departures have been put in the status should change from
available to cleared.

e VERY IMPORTANT TO MAKE SURE STATUS CHANGES TO CLEARED.
ALSO, MAKE SURE STOPS ARE CLEARED IN ORDER. CLEARING
STOPS OUT OF ORDER WILL CAUSE THE LOSS OF THE TRUCK OFF
THE ORDER PLANNING SCREEN.

e The same procedure is used for all stops a truck makes (Pick-Up, Stop-Off,
Delivery, etc.).

e A truck can be dispatched out another way by going directly into the movements
screen. See below:
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_"?’:LoadMasI:er Enterprise Main Menu - BUCHANAN HAULING & RIGGING, INC
File SysAdmin | Dispatch  Billing & AR Settlernent Office Payroll Safety & Fuel Tax  Accounts Payable General Ledger EDI Fuel Help

Customer Service

Brokerage
Messages
COperations Reports
Service Failures

Driver Managerment

spatch / Movements

Crriver Call In
Crriver Events
Distance Calculator

»
»
]
]
b
)
Claims »
Revenue Repors P
Auto Rating »
Master Files »
Geographic Files b
Telemarketing »
Fartial Shipment »
»

Fallet Tracking

Movements - BUCHANAN HAULING & RIGGING, INC

¢ 7 i N = » r =] ’ i 7 In £ - 3 I
AllO|®ITE] Q€| £ || &|v|d| 2] 28| & [|B
Search Frewious | Hext | Update List Cument “dem | Locate Tractor | WCancel | Dispatch ¥-Split Order Callin Reconsign | Separate Reconnect Stop Exit
Order|1281946 Movement D | 7140 [¥| Loaded 7 Tie empty to next Dispatcherljsordelet 3 Drivermgrlckennerk 3
Status IProgress 'I Move status |Frogre =| LTl [ Authorized Manifestl Linkedl I

[ Brokerage Brokerage status

- Transmitted to dri\rerl ':':-II [ Accepted

Origin Destination
Location | s [ Location | [rAcHIYO OF AMERICA NG
zone[s  f[vALPARAISO, IN 45384 zone[s |[COLUMBUS, OH 43216

ScheduledIDSHBIEDH 1200 j Actual |oarai2p11 1104 8 Scheduledlﬂsﬂ 2011 0800 j Actua|| j

Preassignment | Last location! 08/18/2011 1624 4.07 ENE Monroeville IN
Loaded Progress 264.0 Miles Home Last Home Mext Home PTA
Tractor[2578 | Driver 1 [yiR3212 | \ROBE, WILLIAM  FORTWAYNE, IN 08/19/2011 1000
Qrder ”m Driver 2 i
Trailer1 WE‘ Drop Dolly 1 L; Trailer2| d_ Drop DDIIyEI_E TrailerEI_E_ Drop
Stop Type |Status |Order |L0c Code |L0cati0n \ |City’ |Earliest |Latest |ETA |Arri\red |Depaned |
T 1 |

K| \
Distance” 264.0 Fueldistancel 2638 Settle entl

[ Lacal mileage

| \ |

\

e From this point you can hit current to view and type in the truck number you want
and you can see the current movement.

Fueltaxl
[ Exclude movement

Recard 1 of 1 in list

Driver Call-In

o In-between pick-up and delivery stops we want drivers to update us while under
loads. The recording of this information is done in the driver call-in screen. The
screen can be reached to by either clicking on the call-in button in the
dispatch/movements screen or from the main tool bar.
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_"?’:LoadMasl:er Enterprise Main Menu - BUCHAMAN HAULING & RIGGING, INC
File Sys Admin | Dispatch  Billing & AR Sefflement Office Payroll Safety & Fuel Tax  Accounts Payahle General Ledger EDI Fuel Help

Customer Service

Driver Management
Brokerage

Dispatch / Mavements

Messages
Operations Reparts

Driver Events

Senvice Failures Distance Calculator

Revenue Repors
Auto Rating
Master Files
Geographic Files

Telemarketing
Farial Shipment
Fallet Tracking

»
»
»
»
»
»
Claims ]
»
»
»
»
»
»
»

Ttallin - BUCHANAN HAULING & RIGGING, INC o ] 4

@ .= = B X g @ B =t i g O
Search Mext  FPrevious  fAdd Update  Delete List Ezec Aot Carrier Print  Auditlog  Sort Tatals Help Exit

TractnrlDSDd g DriverIMIszﬂ g MICHAEL BARMNES Calltime|D?r1 32005 0601 E
0rder|1D35512 Carrierl E]
CurrentIucatiuanLYMOUTH, IM 46563 Temperaturel Entered bylshennen g
Comments |k CALL
Current order status: Destination: BUCHAMAN YARD FORT WAYME, I Sched. arrive: 07/13/2005 0800
Origin: BEMTLEY WORLD PACKAGING LTD M.
Distance to nex Stupl I Time to destination Mowve status IPrugress 'I
Recalculate | Mew ETA| [z
Stop time zunel

Callin history | EERatER]

Dateitirme Fl City |State |Entered by | Order .| Tractor | Driver | Remarks

07/1352005 0601 PLYMOUTH I shennett (1035512 0304  MIB1020|CK CALL |
071352005 0120 MICHIGARN CITY  |IM shennett (1035512 0304 [MIB1020[REV AT DAUGHTERS, WILL BE HEADING—
07/1202005 2135 MICHIGAN CITY IN mporter (1035512 0304 MIB1020AT DAUGHTERS, WILL EE HEADING QOUT .
071212005 1438 MILYWALIKEE | mwardzin... (1035512 (0304  MIB1020|Pickup order 1035512 move 111291
071212005 1331 MILYWALIKEE | mwardzin... 1035206 (0304  MIB1020[Empty move destination move 111724 hd
Kl »
| |Record 10f 2902 inlist |

e Bring this screen up when on the phone with the driver and hit the add button to
add a new record. Enter the truck#, Current location (city, state), and the
comments then execufe. This will update the last location on the order planning
screen. This gives a dispatcher a continuous record of call-ins for a driver.

A list of call-in for a garticular load can be viewed from the dispatch/movements
screen. By clicking oh the call-in tab.
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1o/
Q .= =@ ¥ @ Q4 € > ¥ Q Qq Q - A
Search Mext  Prewious Update List Esen: Foort Cument ‘Cancel Dispatch - Split e Order Callin  Reconsign Help Erit
Oruer|10320?3 r-novement|D|1uuuua [ Loaded [ Tie emptytonext [ LTL  [7] Brokerage Dispatcherl
StatuleeIivered 'l StatuleeIivered 'I [¥| Authorized Manifestl Transmitted ta dri\rerl E

Origin Destination
Lacation [MRYEMD  S][mMARYLAND METALS Lacation | all
zone[z @J[BALTIMORE, MD 21203 zone[z @J[FREDERICK, MD 21701

Scheduled IDSIQSIQDDS oroo E Actual IDSIQ-’UQDDS 1400 E Scheduled IDSIQSIQDDS 1145 E Actual IDSIQSIQDDS 11455 E
Routing | Override Pay| Comments | 2iinc |

Datettime | City | State | Entered by| COrder | Carrier | Tractor | Driver | Rernarks

05i24/2005 1800 BALTIMORE MO dyork 1031301 0478 |MASEY.. Empty move origin move 100006

05/25/2005 1055 FREDERICK MO dyork 1031301 0478 MASEY.. Empty move destination maove 100006

08i26/2005 1351 FREDERICK MO jewalton 1031301 0478 |MASES.. MOVIMNG TOWILMINGTON, DE FOR P/U

4| | i
|Record 50f 74540 0n list

Brokerage Dispatch

The procedure for dispatching a brokered load is a little different than a regular load. To
dispatch a brokered load go to the dispatch/movement screen and hit on the down arrow
in the top right hand corner of the dispatch/movement screen.

b
- g N = . = -, ;. 7 e - .
> v | & :3_] = \J@; & £ || &N | =S| e _ = at |- Pjv‘
Search Frevious | Hest | Update List Cument | “dew | Locate Tractor | \Cancel | Dispatch | Y-S5Pf | order | callin | Reconsion | Separate | poconnect Stop Exit
Order[1034485 Movement ID [107928 7 Loaded [ Tie emptyto next Dispateher [y 7 Mileage A

- - ) ) =2 ove Trailer
Status IDeIwered 'I love status | Delivered =| [LTL [ Authorized Mann’estl
— : : W Create Empty
[+ Brokerage Erokerage statusl ,-ﬂ Transmitted to dn\rerl ) d
x WVaoid Empty
Origin Destina  f® wire
Location |REFLTX  ||[REFRODI FADING Location [DURPON |[DURADIE ¥ Cashon Card

zone[r |[LarEDO, T 78040 zone[ce  J[FickeR @ Extra Pay
- - &L [y =
Scheduled [0624/2005 1800 1| Actual [0e/27/2005 1000 ] Schedu|ed|uarzgrzuns 1200 | S =Driver Date j

BT [Route

Erakeraue | Routing | Comments| Calins | Allocation | Positions | 5 [Order Route

C =y MripSheet

Display rate = Trailerianifest

Q Lock | Unlock | Pending locks

Locked user = Unlocktimel '-:I

. f_' F G'-) o
Operations user A ;Dispatch this maovernent|
Pay to ISUNHTX ,"3 SUNLIME COMMERCIAL. .. Freightchargel §4,850.00
— (& offer Order
Contactfphone| ,_‘I Cther charges || $2,550.00 &= Send Confirmation
Carrierinvl— Total charges | §7,440.00 Zrmit Load
Bill recy datel ..Jj Proﬂtl F890.00 | Zmit Route

Carrier

e A drop down list will appear. Click on the Carrier button. A screen will pop up
asking for information regarding the carrier that we are brokering to. Fill out the
Carrier Code, Pay Method, Rate, etc. Once the rate and company is assigned then
click on send confirmation and a rate confirmation will pop up that can be printed
and sent.
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The clearing of the stops or dispatch process is the same from here. Just click on
the pick-up stop and the Upd button will activate.

[-J|carrier Dispatch - Order number: 1262779 - BUCHANAN HAULING & x|
S N = = " i N o | & | o | &
Directions| Mileage| Confirm | Carier Search| Find M... | Add Awvailable Tractor| Auto Rate | Rate Remanes | Imaging| Offer Order| SAFER | Ins Auth
Garer| [ E R N e e ]
Type |Delivery j Status | Availahle 'I ]
Location |ALALLKY ﬁIALERIS ALLIMIRLIR Pallets in Pallets Dutl ]JennyTeIIman
JAKE E |1372 8R1957 Caseslpieces
LEWISPORT, Ky 42351 Waight
Zone |4 ,f-j Zone 4 [ Driver loadiunload  Yalume
Rates | Contact[DIRECTIONS A Hub o —
Phane [270-795-5960 Senice Fail | pay % :
IPER/ Early Late Actual arrival JI e payl 75924
Payl  original [ 1] Actual departure B verride may pay ||
secheduled [05m&2011 o000 1 | EDigcation PayDist| $0.00
Cartiet "] Appt. reguired Change Appt.l RevIDistI §2.452
[ Appt. confirmed
Other p Rate| Amount|
ETAIDSIDSIQDH 2144 -'I
Type Comment
LOAD TO HOUSTON, T TRUCK WAS [N ACCIDENT IN JOMESBORO AR S0 ALERI 3 Del ||
Order It
| | )
| | dadd | T B | Bio || ®oow
LEWYIS
|Qua|iﬂer|Reference numher |Weight |Pieces | Send to driver |
I
x Cancel -4 oK
Stap Ty| = Artived Depatted | Hub| Pallets
Pickup I I 0504 1545|05/04 1545
Delivery CLEARED 1202779 UNMESBUR, AR 00D 07 58 05/05 1545|05/05 1545
iven 2TTE ALERIS ALUMIN. . LEVWISPORT, KY |05/09 0000 05005 2144

O

|
- Display | Clear |
| (74 oK
==

Less

One thing to keep in mind when dispatching a brokered load is that once a
brokered load is dispatched is disappears from the order-planning screen. To find
the brokerage load you have to manually query them up by the load# from the
dispatch/movements screen by hitting search entering the load# and hitting the
execute button. The load can be found on the brokerage planning screen also.

— Than — Truckload

When putting two or more loads that have separate bill to on the same truck the
load has to e manifested together. Each individual load must be entered first like
normal. Then pull up the partial shipments screen.
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."?‘:LoadMaster Enterprise Main Menu - BUCHANAN HAULING & RIGGING, INC
File SysAdmin | Dispatch  Billing & AR Settlement Office Payroll  Safety & Fuel Tax  Accounts Payable General Ledger EDI Fuel Help

Custamer Sernvice
Dispatch
Erokerage
Messages
Operations Reports
Service Failures
Claims

Revenue Reports
Auto Rating
Master Files
Geographic Files

Telemarketing

Partial Shipment

Pallet Tracking

4
¥
]
4
4
]
]
4
¥
]
4
4
]
]

we Manifest Planning

Manifest Planning Profile
Manifest Report

_"r:PartiaI Shipments - BUCHANAN HAULING & RIGGING, INC - |EI|5|
. Stop Detail _ é
Stop Type I Status I Qrder |Weight Loc Code | Lacation | ity s}
Manifest | Desc.. | Origin code | Origin city
MOO0ES3 |GEME... ¥
MOOOGO7 [10232... Do
MOODG4E [10256...
MO00752 GEECIL CHIGASO 1| | | ' 1
I Display || Exec
|Di5p|ay selected row | @
Abort
Available Orders I Searchl X
Drop From
Order Sto...| Qrigin city Q... | Early PIL Dt lﬁ Dest city h anifest
1034538 0 |[HERMOSILLO  |Mx [06r24/2005 0000 MOGALES - Yy
1035136 0 JUAREZ W |07/01/2005 0000 EL PASO Cross Dock
10351480 0 [HERMOSILLO  |Mx [07/05/2005 0000 MOGALES = Hanifest
1035148 0 |[HERMOSILLO  |M: [07/05/2005 0000 MNOGALES
1035146 0 [HERMOSILLO  |Mx [07/05/2005 0000 MOGALES ®
1035141 0 [HERMOSILLO  |Mx [07/05/2005 0000 MOGALES Filter
1035139 1 [LAREDO T |07/05r2005 0000 LAREDO
1025137 1 |[ELPASO T |07msr2005 0000 EL PASOD f3
10351400 1 [LAREDO T Lreate
10362583 0 [NDIAMAPOLIE [N it
10356100 0 [COLUMBUS oH B
1035601 1 [BROWNSWILLE [Tx Add To
Y 1035467 0 [FORTWAYNE [N hianifest
1035606 1 [BROWNSYILLE [T [07/11/2005 0946 o]
1035605 1 |[BROVWNSYILLE [TX [07511/2005 0946 BROWIEYILLE
1N3REN4L A1 PROWKISWIIE M IAFMAMO0R NG4AR [=T=r ey ST=N T = Exit
T o] B e

/

From this screen a manifest shell must be created by clicking on create mani
will generate a manifest number. Then highlight the number and find the

to be manifested on the bottom right part of the screen and click add to nianifest.
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TPartial Shipments - BUCHANAN HAULING & RIGGING, INC = |E||1|

Manifests Stop Detail |[ETEERDEEN| &
|St0p Type I Status | Order Weight] Loc Code | Location I (] SE
Manifest | Desc... | Origin code |0rigin city ||Pickup 1035827 MOMNML [MONUMENTAL ... NI ¥
MO00693 |GENE... ||Pickup 1035828 STEPIM  [STEEL DYMAML.. [PI|  Down
MOODBOF [102332... |lDelivery 1035827 CLAY PRODUC . [5F 4
MOODE48 [10256... |Delivery k 1035828
WMO00755 OGN INDIANAPO |47 | ] Es
MO00752 GEECIL CHICAGO \ — @
MO00754 MOMNMI NEWY MARK | \ A Display | Abort
A
Revenue $a?u.uB\ Distance 402.0 RevDist $2.16 WM Pallets0 | . o
\ Ma{jjest
Dvailable Orders\ | Search,l/ Cross Dack
i anifest
order| Sto...| ongin city |o. [eserunt o1 Desteity @
1034538 0 |[HERWOSILLO M _(0B/24/2005 0000  |NOGALES =]  Fijer
1035136 0 LUARKZ 07/01/2005 0000 [ELPASO — 1y
1035148 0 |HERMOGILLO “Mx [07/0siz005 0000 [NOGALES Create
1035148) 0 |[HERMOXILLZ  |m [07/05/2005 0000 [NOGALES el
1035146 0 |HERMOSNLO | [07/0siz005 0000 [NOGALES B
1035141 0 [HERmZEINO | [07/05/2005 0000 [NOGALES Add To
1035138 1 |LawED0O \ [T [omos20050000 LAREDO Manifest
1035137 1 fELPASO  \ [Tx [07/05/20050000  ELPASO +1]
. | T b 7 '"”r“”_rl =

e Once the individual loads-dre added to the man#est, then arrange the stops order
y using the up and don arrows on the right top portion of the screen. If a
istake is made loads can be dropped off the manifest by highlighting the load
ahd clicking on the drop from manifest button.

e After the manifest has been created it shows up on the order-planning screen with

an M before the load number. Which indicates a manifested load. A manifested
load is pre-assigned and dispatched like any other load.

Y-Split Loads

Y-Split loads are loads that are picked up by driver 1, truck 1, and trailer 1 then
somewhere in transit one of these changes. For example, if a load is picked up brought to
the yard in Fort Wayne and dropped then another driver delivers the load this would
require the dispatcher to Y-Split the load to ensure that both drivers are paid correctly.

To Y-Split a shipment you must enter the order just like any other order with a pick-up
and delivery stop only. A stop needs to be inserted where the driver, trailer, or tractor
changes. Add the stop by clicking on the Y-Split button in the dispatch/movements
screen. A stop screen will pop up, then enter the location code where stopping. After the
stop is added dispatch like normal.

28



Brokerage Carriers Look-Up

e Tosee if acarrier is set-up or not go to carrier view and do a search and look for
your carrier. If you do not find who you are looking for they are not set — up with
us.

File Sz Admin | Dispatch  Billing & AR Settlernent  COffice Payroll  Safety & Fuel Tax  Accounts Payable General Ledger  hobile

Customer Service » ’.f&*}.\’ -,_,é | gﬂ ﬂ‘] ! g‘
Order Planning | © S| D= T ST . ¢ Code | Tractors | Trailers | Drivers
ge 4 Brokerage Planning
":‘] Messages r i
PrintFinancial 5t8  gapvice Failures > Available Tractors
QSE&DIClaims ¥ Carrier Lane Coverage
Operations Reparts b Awailable Tractors Repart
Revenue Reports ¥ Brokerage Operations Report
Revenue Views 3 Carrier Insurance Expiration Maotification
Auto Rating ] Carrier Cffers
Master Files 3 Carrier Unassignment History
Geographic Files v
-1 x|
Al I@ IR S| 8| .| o @ [&e = J
search | | Frevious| Hest | Update | List Lane | Cowerans | sang paglet | SAEER | Camier Search | o g | Unassignmert Histary, Exit
CDdeIEIHRI NamelElUCHANAN HAULIMNG & RIGGIMNG StatuslActive 'I [v| Advance

[] Mo dispatch  Legal name |BUCHANAN HAULIMG & RIGGING MC: numberlBDESSQ

Address|4625INDUSTRIAL ROAD DoT number|549444

I SS#DrID#ISS—EDE??QE
CiMStateIZiplFORTWAYNE IIN |45825 Days to pay’l I

Search citystizip |FORTWAYNE, IN 46825 [ Guick pay
Fhaone numher|888—544—4285 ] %-9 on file

Genzta | Insurance | Authority| Operafions | Comments | Contacts | Profile] Calins | History | Available Trators |

Cnntractdatelj Categuw'ﬂ
Creditcheckdate| ||
Perfarmance rating date I—E Salesperson I—E
Safety rating date Im
j Safety rating review date Im

% Cantract
[v| Credit approved

Fetfarmance ratingl
DOT safety ratinngatisfactnry 'I

Safety review type |Cnmp|iance reviewy

Hazrnat cen#| Hazrmat expiration datel ':':al
‘ SEA Values: Vehiclel Dri\rerl Safehrmanagementl ‘
Equipment |
IT\mn Flnnqrrin‘rinn I Nllmhnrl Prirmar HI
o Add | B Lo | B oe | U | B o |

|L.Jnique identifier for this payee | Record 1 0f 1 in list
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Detail Information (Tractor, Trailer, Driver)

e Detail information on tractor, trailer, or driver information can be view be going
into dispatch, master files, tractor-trailer-drivers. This opens up the table that has
all of the detail information.

_'r_LoadMaster Enterprise Main Menu - BUCHANAN HAULING & RIGGING, INC

File SysAdmin | Dispatch  Billing & AR Seftement  Office Payroll  Safety & Fuel Tax  Accounts Payable  General Ledger EDI Fuel Help

Customer Service
Dispatch
Brokerage
Messages
Cperations Reparts
Serwice Failures

Revenue Repors

Auto Rating

Master Files
Geographic Files

Trailers

Telemarketing Dirivers

(]
]
»
]
]
»
Claims 3
»
]
]
»
]
Fartial Shipment » Equipment Types
Pallet Tracking } Lacation Codes

Category Codes
Recurring Orders
Commodity Codes
Hazardous Materials
Order Planning Profile

Qualifier Codes

E3 Tractor - BUCHANAN HAULING & RIGGING, INC i ] 1

; 3 [ = )
1@ @] E e | R| A |52 | B
Search Prewious | Hest Add | Update | List Locate Tractor| dew | Post/Unpost| ppey Exit
Tractor numberIEE?S Service status |Active LI In service dateIDEIEE
Agency code |1 o3 E BLUCHANAM CENTRAL DISPATCH Out of semvice datel
_ Eouipment | ~ PNMN | Messages |

General
Shop Mote

Make [Lapap, Stalis Mote madel | COLUMBLA

P T T T T T oET

vear|2005  Tare | 10 [Pounds =] Type[wH ] wriTe
Fleet nurnber [FC Calor | Status | | Eco]|

Fayee option |Driuer ;I [ Tractor is dispatched by other comparny

OwnerIEEHRI 2 BUCHAMNAN HALILING & RIGGING
Assigned driveerIREN 2 2 ROEE, WiLLLAM Home terminall

| Record 1 oftinlist | §§
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Changing Password

_'?‘_LoadMaster Enterprise Main Menu - BUCHANAN HAULING & RIGGING, INC

File SysAdmin Dispatch Billing &AR  Settlement Office Payroll  Safety & Fuel Tax  Accounts Payable General Ledger EDI Fuel Help

Personal Preferences...
Report viewer
Email support

Change database passwiord

Yiewr execution log

Exit

If you want to change your password go to the above place and click on change
database password. It is a good idea to change your password from the default.

Order Planning Screen

The order-planning screen is the heart of the Load Master System. It is an
interactive screen meaning that it updates automatically when any user makes a
change. All of the information about loads and trucks is summarized in this
screen. It can be configured many different ways to present the information in a
way that makes sense to the user.

Dispatchers use this screen to search for available equipment and loads using the
find near function and by sorting the columns in specific ways to identify
delivered equipment, in a particular state. Each column on the order entry screen
can be sorted by clicking on the top part of the column. A secondary sort can be
done by holding the control key down while clicking on the column that is to be
sorted after the original sort has been done. This is helpful when searching for a
available truck.

One of the most important features of order planning is the find near function.
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1=k
& | w | & @B @) e8]
Preassign| Unassign| Dispatch| Balance| Filter| Fool | Find Mear| Map | Zmit Emphy Wiew | Callinl Change
. Cutoff date: 0801772011
Orﬂers- 1666 Order ” Quthound from:
A, FindTramml Praiile | [aLL A Inbound to:
Order Customer| Tractor | Origin city Orig... | Dest city Dest state Trailer Equip T... |Revcode |Br
1269886 MGTPEPSI IMDIAMAPCLIS M MOREHEAD k' 53 Z0 No:l
1271673 mMGTPEPSI IMDIAMAPCLIS M EMIA OH 53 Z0 ro—!
1271777 MGTPEFSI FRAMKLIM I INDIAMAPOLIS (I a3 CO Mo
17717 7R M TRERCI FE AR (R ([ ¥] ([ AT TFY NPy =T I L= [IX) IR i [ it
Kl »
. oy Cutoff date: 0811772011
Tr;\.ctnrs.227 Iractur" = PDSHU”TSt | Outhound frorm:
7 FindOrder | Driver || t«\ = r?} Eventsl |Mand E's Inbiound to:
[ Driver name Trailer Ty...| Tractor Trailer 01 Preass...| Status Dest city Cestst.. |Lastlocatio
FL 3754 43F005 2 Inprogress  |[COLUMBIA CITY |IN 081872011 ﬂ
3753 a Delivered BLYTHEVILLE AR —
STYER, MINOR S. 25673 0 ooD FORT WAYNE IN 081852011 ¢
1010045 0 Delivered IMNDIAMAPOLIS  IM 081852011 ¢
SNETCHER, DANIEL 53 3683 -E}(F’ STERLING I =
A : T e . = VTV Y _>I_I
| | 5 |

e “Find near” is used to find the closest trucks or loads to a particular location. It
sorts the trucks/loads in order from closest to farthest. “Find-near” works in the
same way for finding trucks and loads. After clicking on Find-near a pop up
screen will ask to find the nearest available orders with a drop down box that can
be changed to tractors or available tractors. Then you must put in the city and
state of the location where you are searching.

e After the city and state are entered and then you hit ok. The Order-Planning
screen will be sorted by orders or tractors by how far they are from the city you
put in the find-near box.

e Example: Somebody calls-up and asks you if you can cover a load in Kansas

City, MO. Go to the “Find-Near”, search for trucks in Kansas City, MO. The
trucks will be sorted from the closest to the farthest. You can configure the order-
planning screen to show the distance the truck is away from your search location
in this case Kansas City, MO. Then you would start with the first truck and work
your way down and see if there is a possibility. You will have to make sure and
always look at the last location because the sort is run on the destination city for
trucks. The same thing can be done for a truck sitting in Kansas City, MO, in this
case you would search for available orders. Then scan down the available order
portion of the order-planning screen for an acceptable load. They are going to be
sorted from closest to farthest by miles.
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l]rder Planning - BUCHANAN HAULING &mm NC 3

=10l |

- | | [ =l it L P g & i ] '
& | = | B 2P & R e | e 4| (1]
Preassion| Unassion| Dispatch| Balance| Filter| Pool Find Mear Map | Zmit Empty | iew | Callin Change
Cutaff date: 0951 752011
¥ Order |
Ortllers. Ut —I _ Quthound from:
d' FindTracmrl Prafile | [ac ,'-3 Inbound to:
Order Custamer| Tractar | Qrigin ity Orig... | Dest city Dest state Trailer Equip T... | Revcode | Br
1269886 METFEPS| InIC &R AP 1S 8] MORPEHELN L fite ) la] ND:I
1271673 MGTPEPSI EJFindnear - BUCHANAN HAULING & RIGGING, INC x| oo Mo—
1271777 MGTPEPSI ] Mo
13T1TTR hiSTRPERPCI I 1 -
4] Find nearest [Bwailable Orders._¥| T Use preassigned destination r
Tractors: 227 Tractar "' City/StatelZip I mte; 090172011
d from:
= FindQrder Citiver " o
D1 Driver narme Tra w Gantel el o estst.. |Lastlocatio
FL | | |—! 0882011 ﬁ!
STYER, MIMNOR 5. 2553 0 QoD FORT WiAYME I 0ar 82011 -
101004 L] Delivered INDIAMAPOLIS  IM 08182011 -
SNETCHER, DANIEL 53 3683 —Exp STERLING I =
ﬂn\f mlan I P bbb | ™ Ml e, =l F ST Ladnush I Hh| nlatl} l'h"'\ﬁdi'—l

Locating Trailers

Occasionally it is needed to locate a trailer because it did not get dispatched in the
system correctly. While dispatching a load the screen calls for a trailer number.
When you enter the trailer number the system says that the trailer is not available
where you are trying to put it. You will have to locate the trailer at the location
you want it.
For Example: There is a truck being dispatch in Indianapolis, IN and the trailer
number you are trying to use says that is not available and it is in Chicago, IL. If
you are positive that the driver pick-up in Indianapolis, IN has this particular
trailer then you must locate the trailer, manually move it, to dispatch it. Follow
these steps to locate a trailer:

-Open up the dispatch/movements screen
-Go to the drop down list on the right side of the screen (see arrow).
-Choose the move trailer button

-The system will ask for a trailer number and location to mag
-Use the location code for where the driver is picking-up the

trai

ve the trailer

ler.
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E=]Movements - BUI

NAN HAULING & RIGGING, INC

=10 ]

o = =0 ’ i / 1.
2@ I@TE R« £ D& V|dd| B8] & |8
Search Frevious | Hert | Update List Curent | WMew | Locate Tractor| WCancel | Dispateh | 5P | orger | calin | Fesensign | Separte | poonnect Stop Exit
order [ 1034215 MavernentIn 107138 Loaded [7 Tie empty to next Dispatcher| ) Mileage A
Status IVoid 'I Maove status I\-foid vI CILTL Authorized Manifestl IR, |
: ) L Uil CreateEl e -
[ Brokerage Erokerage statusl E Transmitted to drlverl ] Mowe trailerto & specific b
x Woid Emphy
Origin Destina ¥ wire
Location [NUCITX  S[NUCOR STEEL Location [IMSTAL  |ims 3 Cash on Card
Zone|r  [JEwETT T Taa4s zone[3  |[Tuscal @ ExtraPay
Scheduled [08/08r2005 1126 1] Actual| W] | schedulea[oaroizoos 1125 | - =Driver Date fiE |
Ed [Route
[Looit | el | Aioneiten | oo | -
Last location: =3 (TripSheet
Loaded Void 590.0 Miles Home Last Home Nex & Tirailer Marifest
SO | S | )
Djst 580.0  Fuel dist 58598 Settl t Fuelt I_ 2 Carter
istance | 0 Fueldis ancel . ettlemen | uel tax
[ Local mil P Carrier Histary
ocal mileage "
2 Coverage
J I (S offer Order
E-JMovements - BUCHANAN HAULING & RIGGING, INC i ]
T = = ’ \ I b = N
AllO @Y 8| R % £ | E|Y|JL B[S & || B
Seanch Rrevious || Hext Update List Currert | ‘dew | Locate Tractor| Cancel | Dispatch f-5plit Order Callin | Fesonsian | Separate | poconnace Stop Exit
Orderl‘l 034215 Moverment Move Trailer - BUCHANAN HAULING & RIGGING, INC x| 3 Ciriver mgrl E

StatuslVoid 'I

[ Brokerage Brokerage stati

Move stat

Trailerl E

Origin

DateIDEH 22011 1628

|

Location [MUCIT  S[NUCOR 5

Zone[7 AfweTT T Location| Al
Scheduled [08/082005 1128 [ Zone | =]

| Linked| |
g 7 Accepted

L AL 35401

tuall g

x Cancel

Loaded Woid 590.0 Miles

— 0|

PTA

-

SE4E Settlement]|

Distance II 340.0 Fuel distance |

[~ Local mileage

Fueltax|

[%] Exclude maovemnent

Record 1 of 1 in list

|8
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LOADMATER TOOLBAR BUTTON:

- In Loadmaster you have the option to create buttons that allow for quick access to
your most used screens. To make a button follow these steps:
1. Go to the LME toolbar menu and open up and highlight the screen that
you want a short-cut button for.
2. Left click and drag your mouse to the open area on the toolbar below
and let go.
3. LME will make a button that you can right click on to rename and
choose an icon to be displayed.
Below are screen shots of the procedure.

=10l %]
File Svys Admin| Digpatch Billing & AR Settlerment Office Payroll Safety & Fuel Ta: Accounts Payahle General Ledagr Mobile Comm EDI Fuel Help
J Customer Senice Order Entry 3} v& Cick-find |
Ordet Planning |/ Dispatch 4 o calculatar | Driver cuil in [~ Expanded search
T Erokerage » Recurring Crders -] ¥
Messages 4 Locations =V
Agency Code :T Service Failures »  Distance Calculator rtion Packet

N [=1 3

Dispatch  Billing & AR Settlerment Safety & Fuel Tax  Accounts Pavable Mohile Comm Help

=5 | Guick—ﬂndl

[T Expanded search

- Generic icon that Loadmaster defaults

- Right click and select change button properties to name or change

icon.
=
Caption [[Drader Entry
Tool tip [ Order Entry
Caption position |Bottom R
I gpenwhen LoadMaster starts
@@@@@@ﬁ@@ﬁ@j
H o O E s e = E S
BXD = 20 o s ls (e
a o o %] ] [F 4 4 @ &
@evas sea- ¢ 3
- - agancel \_;J L] S
| |
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LDadMaster Main Menu - BUCHANAN HAULIMNG & RIGGIMNG, INC

- 10| x|
File Dispatch  Billing & AR Settlerment  Safety & Fuel Tax  Accounts Payahle  hohile Comim Help

43 @uick—ﬂndl
Crder Entry

[T Expanded search

- Icon chose and renamed to “Order Entry.”

LDadMaster Main Menu - BUCHANAN HAULING & RIGGIMG, INC

- 0] x|
File Dispatch  Billing & AR Settlement  Safety & Fuel Tax  Accounts Pavahle  Mohile Comm Help

3 E) @ quickfind [

Qrder EnttY | ordar Planning | Dispatch § Movements I~ Expanded search

- Common buttons: Order Entry, Order Planning, and Dispatch
/Movements.
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